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o pa6oTe 6oKca (nujuKa) .kiln nucbMeHHblx o6pauleHuA rpa>K.qaH u opraHnsauui o
Koppynui40HHblx npaBOHapyuieHunx <([loqTa pyKono.quTenlow.

Pa36eil I. OBUjt4E nOJIO>KEHUH

1.1. HacTonuee Rono>KeHme ycTaHaBnuBaeT nope.qoK pa6oTbi 6oKca (nt.t.juKa) .q;In
nucbMeHHbix o6pau4eHmA rpa>1<.QaH u OpraHU3aL4HA o KoppynuuoHHbix npaeoHapytueHunx
<RoqTa pyKonoHmTeilto>> (Aailee - 6oKC <<R0'4Ta pyKOBOAUTenlo>>) K MyHUL.lunanbHOMy

6loAn<eTHOMy HOUJKOnbHOMy o6pa30BaTenbHOMy yupe>KfleHmu. r.UJaxTbl POCTOBCKOA

o6nacTU <<fjeTCKuA call Ng40>> (Aanee - Mb£jOy Ne40 r.UJaxrbl) no BonpocaM
KOppynl.lmoHHou HanpaBileHHOCTU, aHTUKoppynuuoHHou HenTenbHocTU.

1.2. B 6oKC <<llouTa pyKono.quTento>> npuHUMaloTcn o6paLueHun rpa>KAaH m
opraHu3aLJUA, coflep>Katuux UH(bopMauulo o Koppynuuu B MB.QOy Ng40 r.Uiaxrbl

1.3. npaBOByto OCHOBy pa6oTbl 6oKca <<RoqTa pyKonoAurenlo>> cocraBnnFOT
ReAcTnylou4ee (be/tepanbHoe u o6nacTHoe 3aKOHO.qaTeilbCTBO, a TaK>Ke MyHuuunanbHble
npaBOBbie aKTbl.

1.4. BoKC <<lloqTa pyKonoRUTento>> ;lim nmcbMeHHbix o6patueHmA rpa>+<BaH u
opraHu3aumA ycTaHanilmnaeTcn B MbHOy Np40 r.UJaxTbl no aflpecy: 346521. PO, r.UJaxTbl
nep. fjyMCKUA, I .

1.5. OCHonHbiM14 3aHauauu q)yHKL.tuoHupoBaHun 6oKca <<lloqTa pyKonoHUTenlo)>
q BnR DTCq :

- o6ecneueHme onepaTUBHoro npmeMa, yueTa m paccMOTpeHUR nmcbMeHHbix o6pau4eHuA
rpa>t<RaH u opraHu3auuA, coBep>Katuux UHCbopMal.tulo o KOHKpeTHblx (baKTax Koppynuuu, o
HeucnonHeHuu (He.qo6poconecTHOM ucnonHeHuu) cny>Ke6Hblx o6n3aHHocTeA co CTopoHbl
COTpyHHUKOB Mb.QOy Ne40 r.UJaxTbl, npeBbiueHuu cny>Ke6Hblx nonHOMoquA, HapyuueHuul

UMU npaB. CBO6OA u 3aKOHHblx mHTepecoB rpa>KHaH u opraHu3auuu, (baKrax
BbiMoraTellbCTBa co CTopoHbt Aoil>KHocTHblx MEI/IOy Ne40 r.UJaxTbt, Heo6ocHOBaHHblx
3anpeTax u orpaHmueHunxl

- o6pa6oTKa o6pau+eHuA, npuHnTme cooTBercTBylou4ux uep, B TOM uuclle HanpaBneHue
o6patUeHun B rocyHapcTBeHHbiA oprah, oprah MecTHoro caMoynpaBneHU unu
fjOil>KHOCTHOuy nelly, B KOMneTenl.INFO KOTopblx BxoAmT peuJeHme nocTaBlleHHbix B
o6pauleHum BonpocoBI



- aHanu3 06patHeHuA rpa>K.qaH u opranu3auuA, nocTynuBUumx B 6oKC <<Roqra
pyKOBOAUTenlo)>, e6 yuen npu pa3pa6oTKe u peanu3auuu aHTlaKoppynl.juoHHbtx
ueponpunTuu.

1.6. Bce nocTynuBuiue qepe3 6oKC <<floqTa pyKOBOBUTeillo)> o6pau4eHun,
paccMaTpuBaFOTcn B nope.qKe. ycraHOBneHHOM (DeBepanbHbiu 3aKOHOM OT 02.05.2006 Ng59

<<O nopnAKe paccMOTpeHUR o6patUeHu6 rpa>K;laH>>

1.7. QyHKt.luu no KoopAUHauuu pa6oTbi 6oKca <(lloqTa pyKOBO.quTenlo> HeceT
aHTmKoppynL4uoHHan pa6ouan rpynna no npoTUBOAeACTBulo Koppynl.luu B MB.QOy Np40 q
r . LU axTbi

Pa3Aen 2. rlopnBOK OPTAHU3Auiata PABOTbl

2.1. PIH(bopMal.tun o cbyHKuuoHupoBaHUU u pe>KUMe pa6oTbi 6oKca <(llouTa
pyKOBO.quTenlo)> AOBORUTCH AO cne.qeHun HaceneHun uepe3 cpeHCTBa MaccoBOA
mH(bopMal.tmu: o(buL4uanbHbIA caan MSQOy NP40 r.UiaxTbl B mH(bopMauuoHHo-
TeJleKOMMyHmKaLluoHHou CeTU 14HTepHeT u UH(bopMaUmoHHblx CTeHBaX.

2.2. BocTyn rpa>K.qaH K 6oKcy <HouTa pyKonoAUTeillon .qnn nucbMeHHbix o6pau+eHuA
rpa>t<lqaH u opraHu3auuA ocytyecTnnneTcn B pa6ouee BpeMn MB.HOy Ne40 r.UJaxTbi.

2.3. BbieMt<a nucbMeHHbix o6patuenu6 rpa>K/laH u3 6oKca <<RouTa pyKOBO.quTenlo>>

ocyulecTBnReTcn ceKpeTapeM KOMUCCUm no npoTUBOAeACTnulo Koppynumu MBBOy NP40
r.IHaxTbi exeBHeBHo;

2.4. docile BbieMKU nucbMeHHbix o6paueHuA u ux permcTpal.lmu o6patueHun
HanpaBnRFOTCR a.qMUHmcTpauum UJKOnbl Ann paccuoTpeHun u npuHnTmn peuueHuA no
HanbHeAue6 pa6oTe c Hmmm.

2.5. Roche paccMOTpeHun o6palHeHuA ceKpeTapb KOMUCCUU no npoTUBOAeACTnulo
Koppynt.lmm ocyu4ecTBilneT ,qanbHeAuuylo pa6oTy c o6palueHunMU B coorBeTCTBmu c
llono>KeHmeM MBBOy N940 r.UJaxTbi o6 o6patueHunx rpajKRaH.

2.6. E>KeKBapTanbHO, AO 5 uucna MecRua, cileHylouler0 3a OTueTHbiM KBapTanoM
ceKpeTapb KOMUCCUll MB.EJOy Ng40 r.IUaxTbi no npoTunoHeAcTnmlo KoppynLJUU roTOBllT

aHanlaTuuecKyto cnpaBKy o nocrynuBuiux nucbMeHHblx o6pau+eHunx.

Pa3.qen 3. PETPICTPALjt4n b4 yqET OSPAUJEHiala

3.1. yqeT m permcTpat.lun, nocTynuBUUUX uepe3 6oKC <<rlouTa pyKonoAmTenlo)>
nllCbMeHHbix o6patueHuA, ocyu4ecTBnnloTcn ceKpeTapeM KOMUCCUU no npoTunoAeAcTnulo
Koppynuuu nocpe.qCTBOM Be.qeHun >KypHana yueTa nlacbMeHHbix o6pauleHuA rpa>t<ltlaH,

nOCTynUBUJUX '-iepe3 6oKC <<lloqTa pyKonoOUTenlo>> (Aailee - >KypHan)

3.2. .HucTbt >KypHaila AoilH<Hbl 6blTb npoHyuepoBaHbt, npouuHyponaHbi m laMeTb

cneflyFO lyme peKBu3uTbl:

nope.qKOBbIA HOMep o6pauleHun

Rata BbleMKU (npueMa) u3 6oKca <<rlouTa pyKOBOAUTenlon



- (baMmnUn, UMn, OTuecTBO o6paTunuierocn rpa>i(flaHUHa (B cilyuae nocTynileHun
aHOHUMHoro o6pati4eHmn CTaBUTcn OTMeTKa <<aHOHmM)>)I

aHpec 3anBUTenn u HOMep ero KOHTaKTHoro Terse(doha (ecnu ecTb CBe.qeH14R)

KpaTKoe co.qep>KaHue o6pauleHun

OTMeTKa o npuHnTblx K o6patueHulo uepax

3.4. B cnyuae nocTynneHun o6paLUeHun, paccMOTpeHue KOToporo He OTHocmTcn K
KOMneTeHLIUU MB.QOy NQ40 r.UJaxTbi, OHO HanpaBilneTcn B oprah rocy.qapcTeeHHoA BnacTu '
B cooTBeTCTBUU c ero KOMneTeHuueu.

Pa3.qen 4. OTBETCTBEHHOCTb

4.1. CoTpy.qHUKU, pa6oTalotuue c UH(bopMau14eA. nonyqeHHOA uepe3 6oKC <<HoqTa

pyKono.qmTenloj>, HecyT nepcoHanbHyto OTBeTCTBeHHOCTb 3a co6;llo.qeHue Tpe6OBaHUA,
ycTaHooneHHbix Ann pa6oTbl c KOHCbUHeHL.tuanbHoA UH(bopMaumeA.

4.2. CoTpyRHUKU, ;lonycTunuue HapyuueHme .qaHHoro llonon<eHun, npuBileKatoTcn K
OTBeTCTBeHHOCTm B cooTBeTCTBum c AeucTBynLuuu 3aKOHOAaTenbCTBOM.


